Store Planning Worksheet

Store Name:


Type of E-Commerce Service

 FORMCHECKBOX 
 Accept Donations

 FORMCHECKBOX 
 Accept Credit Card/Debit/E-Check Payments

 FORMCHECKBOX 
 Full Online Store

Number of Products/Store Size

 FORMCHECKBOX 
 Mini Store (1 to 25 products)

 FORMCHECKBOX 
 Small Store (26 to 100 products)

 FORMCHECKBOX 
 Medium Store (101 to 1,000 products)

 FORMCHECKBOX 
 Larger Database-Driven Store (larger catalog stores 1,001 to 100,000 products)

2.

Type of Sale

 FORMCHECKBOX 
 Retail (sale to end user)

 FORMCHECKBOX 
 Wholesale, business-to-business (to resellers or manufacturers)

 FORMCHECKBOX 
 Both

3.

Products

Type of Products:

How many products (separate SKU numbers) do you plan for your store?      
Do these SKU numbers represent different colors or sizes for the same product? Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 

Options (color, size, etc. in a drop-down menu).

This number of products       has an average of       options each.

Did you count each of the options as a different product above?

 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

4.

Product Photos

A substantial part of the cost of developing a store is in preparing the product photos. But, of course, they are often what motivate people to purchase.

Number of product photos      
Format:  FORMCHECKBOX 
 Prints  FORMCHECKBOX 
 Transparencies  FORMCHECKBOX 
 Digitized (scanned)

 FORMCHECKBOX 
 Web Ready (digitized, sized, optional border, JPEG or GIF format)

5.

Product Information Format

Typical product information needed (depending upon the complexity of your site): SKU, Product Name, Product Description, Weight, Price, Picture File Name, Category, Subcategory, Related product SKUs for cross-selling, color/size option of SKU, other descriptive fields (such as ISBN for books), etc. These will usually be fields in a spreadsheet or database.

Database Format

 FORMCHECKBOX 
 Not currently in database or spreadsheet  FORMCHECKBOX 
 Excel  FORMCHECKBOX 
 FileMaker Pro  FORMCHECKBOX 
 Access  FORMCHECKBOX 
 Other_________________

6.

Categories of Products

The larger the store, the more categories you'll need. Site menus and search engines use these categories to group products so shoppers can find them quickly. We'll need a list of these from you. You'll also need to put the category and subcategory(ies) in fields in your database.

Number of Main Categories or "Departments"      
  
Total number of Subcategories in all "departments      
If you do not have a product database/spreadsheet, please list the categories and subcategories:

	Categories
	Subcategories

	
	

	
	

	
	


7.

Sketch Your Preferred Product Page Layout(s)

Show preferred placement of: (1) product photo, (2) product name, (3) product SKU, (4) product description, (5) price, and (6) order button.

8.

Shipping

Shipping Options Offered

 FORMCHECKBOX 
 Ground  FORMCHECKBOX 
 2nd Day  FORMCHECKBOX 
 Overnight

Carrier:

 FORMCHECKBOX 
 UPS  FORMCHECKBOX 
 FedEx  FORMCHECKBOX 
 Postal Service  FORMCHECKBOX 
 Other      
Shipping Calculation Method

 FORMCHECKBOX 
 Disable shipping calculation

 FORMCHECKBOX 
 Link to UPS or other shipper shipping cost calculator

 FORMCHECKBOX 
 Flat Rate for all items (e.g., up to three books for $8)

 FORMCHECKBOX 
 Price Threshold (e.g., $8 for orders between $25 and $50)

 FORMCHECKBOX 
 Weight Threshold (e.g., $8 for orders weighing between 10 and 12 pounds

 FORMCHECKBOX 
 Shipping Price specified for Each Item (useful for items with special packing or crating)

 FORMCHECKBOX 
 Other

9.

Sales Tax (one state table at no extra charge)

States or Counties where collection is required

     
Percent Sales Tax      
10.

Payment Transaction

Payment Methods Allowed

 FORMCHECKBOX 
 Visa/MasterCard/American Express/Discover/E-Check

 FORMCHECKBOX 
 COD 

 FORMCHECKBOX 
 Purchase Order 

Other      
Credit Card Authorization

 FORMCHECKBOX 
 Real-time on-line credit card authorization (recommended if you're setting up a Web business from scratch)

 FORMCHECKBOX 
 Desktop credit card processing after order is received (begin here if you have an existing Merchant Credit Card Account) 

This form outlines our company's plans for our online store.

	 
	
	


Signature






Date

